MERIDIAN M ARKETING GROUP

Website Strategy & Design



Website Questionnaire

To start this project we will need you to fill out the following information. Please read the questions carefully and make sure that you include all the information that is nec-
essary. The information that is given below will determine the pages and sub-pages of your website. You will also find a page that includes a list of material that must be
gathered and sent to us in order for us to build your website.

Our web hosting services include the registration of a domain name. If you already have a domain reg-
General Information istered we may register a second domain that may be used. For example if your current domain is
www.restaurant.com we may also register for you www.restaurant.net. This is included in the package
ES ETETE and is helpful for your clients to easily find your website on the internet. Please indicate 3 domain names
you would like us to register for you. It is not guaranteed that the names you choose will be available.

Contact: If this is the case, we will then contact you for other domains. Please list in order of preference.
Telephone:
Fax: TIPS FOR CHOOSING THE RIGHT DOMAIN NAME
Sl el Tip1 Keep your domain name short.
Address:
Tip2 A reminder, you may only use letters,

City: numbers, and dashes. A domain name is not
case sensitive.

State: Zip Code:
Tip3 Ask around to get other people’s opinions. Is
If you currently have a website please fill in the following your domain easy to say? Is it hard to spell?
information: Do you have to explain why you chose the
Domain: name? These are the questions you have ask
yourself to ensure you chose the right domain
What is the name of the hosting company that your website is registered for your restaurant.
with?
What is the name of the company you’ve registered your domain name WwWw.
with? Q .com Q .net Q .info Q .biz Q .us
In order for us to transfer your website to our servers we will need the WWW.
following information to access the website to transfer your existing web . .
files. If you do not know the following information please contact your web Q .com Q .net Q .info Q .biz Q.us
server to request the information.
userName: [ [ [ [ [ [ [ [ [ [ [T TT[T[[[] wwm
Password:| | | | | | | | | | | | | | | | | | | | | Q .com Q .net Q .info Q .biz Q .us

PLEASE PAY ATTENTION TO CASE SENSITIVE LETTERS
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Website Questionnaire

Listing the sections of your website

In order for your website visitors to navigate your website easily we suggest the Menus
following sections, please check the pages that are relevant to your restaurant. Breakfast Menu
Brunch Menu

a
Introduction Page =
Q Lunch Menu
d
a
d

Please provide us with an introductory text to your website. This will appear on the
first page. It will allow you to tell your visitors a little bit about your restaurant right
from the start of your website. If you are having trouble writing your text please write Wine List (if separate from other menus)
down some ideas or points you would like to bring up in your introductory text and

dinat il ist ; : ith the right ds t Beer List (if separate from other menus)
{ggt\?vc;%; |1n 55100_r ;\go e\‘,\f‘gzsglou i coming tp w © right words fo say. U Dessert Menu (if separate from other menus)

Dinner Menu

It is important that you provide us with a copy of each menu you would like us to post
on your website. Please submit a digital format of your menu to
rachele@mmgusa.com. If you do not have a digital copy of your menus please fax
your menu to 1-877-399-5044, please make sure you address it to Rachele Fiore.

Services Promotions
4 Catering
. This section allows us to advertise any current
Q Delivery . L
promotions you are having in your restaurant. You
QO Take Out may use this section to post gift certificates or dis-
O Live Entertainment counts for your clients to download, print and
Q Dining Room / Private Room redeem their discounts at your restaurant. Or you
may simply use this section as tool to advertise
Q Other: your promotional events.
Q Other:
Promotion #1
Q Other:
Q Other:
Events
Q Frequent Wine Dinners Promotion #2
QO Frequent 5 Course Dinners
Q Other:
Q Other:
a Other: Q | have more promotions | would like to add.
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Website Questionnaire

Listing the sections of your website

Join Our Preferred Guest List

With your website we will be able to collect more names for your database using a
form that looks similar to your client card. Your visitors will be able to be a part of your
database by simply filling out the required fields and clicking the submit button. Their
name will then be sent to your database, should they already be included it will not
be added and if any fields are missing they will receive an error message.

U Yes | am interested in adding this feature to our website.
O No thank you, | prefer not to collect information through our website.

Contact Us/Our Location

In this section we will add all the information your clients need to contact you or find
your restaurant. We will add your address, telephone numbers, and any other infor-
mation you would like us to add. Also we will add a map to your restaurant with a link
to get driving directions so that people may find your restaurant with no hassle using
the tools on your website. Please fill out the following information:

Address: | |

ciy: _ [ [ [ [ [ [ [ [ [ I[P LT[ []
State:|:|:| ZipCode:| | I T T T

Tetephone: ||| | [ [ [ [ [ [ [ [ [ [ [ ][] ] ]]
Tetephone: ||| | [ [ [ [ [ [ [ [ [ [ [ ][] ]]]

Foc | [ L PP PP ]]
emait: || | [ [ [ [ [ [ [ [ [ PP ] ] ]]

(with our hosting package, an email address is not included.)

Do you have other locations that you would like to add their address to your website?
O Yes, please contact me for their address
U No, we do not have other locations to list on our website.

Would you like to add information about reservations?
O Yes, please add the following information.
U No, we do not take reservations in our restaurant.

Would you like us to add a map of your restaurant’s location? 1 Yes O No
Would you like us to add a link to driving directions? Q Yes O No
Do you have other information to add to this page, d Yes O No

(if yes please list below)
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Website Questionnaire

Listing the sections of your website

Job Center

Another interesting feature you may add is a job center page or you may substitute
this page with a staff page. You may list information to your visitors on how to apply
for a job at your restaurant. You may list available positions in the restaurant to help
bring in new employees.

Another option would be to dedicate a page to your staff, either with staff bios and
pictures, or post the employee of the month, whatever feature best suits your restau-
rant we could accommodate in this section.

Please check the following options:

O Job Opportunities
U Where and how to apply:

O Staff Bios or listing of staff
U Staff photographs
0 Employee of the month

Should you choose to include staff Bios and photographs please have your staff fill
out the attached bio form and fax them Rachele Fiore at 1-877-399-5044. Please
send single pictures of your staff members preferably by email to
rachele@mmgusa.com or by mail at the following address:

Meridian Marketing Group
Att: Rachele Fiore

465 McGill, 4th floor
Montreal, Quebec H2Y 2H1

General Details

Please choose 2 - 3 colors that best suit your restaurant. These colors will be used
in your website template. Please be a specific as possible.

1.

2.

Would you like a flash animation on your homepage with a couple of quotes or sen-
tences for your restaurant, i.e. “Best Italian Food in Boston since 1964.”?

O Yes, please use the following in my quote animation O No.

1.

Would you like an introduction flash animation using a slide show of photographs of
your restaurant to appear as the first page ? 0 Yes. O No.

Please see the following pages for your check list of the materials you need to send
to our production team in order for us to start your website. Also see an example of
a similar website.
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Flash Animated Introduction

57 Cantbriags Bieving Company - Camiiiags, WK - WCToiaR Tt Epaier [ % |
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"0k, just a splash...”

[wheip infr o]

Once the site is visited the music will begin and a slideshow
appears with fade ins and fade outs of your restaurant pictures.
You may add text animation with the slideshow. A link to skip intro
is added for returning visitors that do not wish to wait.

Menus

&Y Cambriiigs Browing Campany - Cambridge. MA - Dininar Meas - Wicrosolt Intermet Cxplaret =k
[P el vew Puortes ok hep &

Qe - © M BB Pt fproe @t @ B-LE-LJEH A B

| Aeddress | ) hetpe oo £ arbrekgnbr o, ciomjdenar el

Appetizers

griled rare funa, ricoise olives, boded eggs, lomato, omon, marinated mushrooms
Salads AN mioed grodrs Wil Shbiry vinaigrame with $hc ¢ cia toasts S8
Sandwichos

Enfraes

Spbcy Aslon Spring Rolls
wilh ginger-crill-ganlic dipping sauce &7
Bakck Oven Pizza

Create Yous Orwm Plzza  TUNa Tempura
flash fied esh tuna rodied in nor with 4 sesame seaweed salad and a ginger-sov-scalion
Dessarts dipping saute $9
Bevarages

Grilled Thal Shrimp & Scallops

in 2 kemongrass, cosone, tamat, garic and basi beath $9
Open
MoedayFriday
at11:30am
Saturday at noon
Sunday at 300

Calamari Fritte
crisp, gokden, calaman tossed with hot pickeled peppers and served with leman aiol 47

Chicken Quesadifla
with refried beans, grilied com, red anion, cheddar cheese, Sour craam and salss §7
Mastorcand, Wiz & v i
AmencanErpress
ol Buffala Chicken Tenders

¥ with blug cheese dressing, camols and ceséry small $5 large $8

|20 Pizp oo, combeisgeteew comindes hesk B rterret

We will add your menu either in a drop down menu as appears in
this example or depending on the content of your menus we may
add links on the side of the page to each menu. We will try to best
match the menu that is used in your restaurant.
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Cambridge Erewing Company

Founded in 1989, the Cambridge Brewing Comeany is one of 1w oniginal beswiry - restaurants in s
country. AS piondes of néw American beer shies, we ofer an MBernatve 1o mass-peoduced and
Imporied beers and give our patresrs & Fange of cholces notfound anywhare else

Open
Maonday-Frdsy
at 11, 30am This adverfresome spiet also plays ol in our food whare you wil fing
Saturday at noon exceplional buigdes and ceealive pazat alongside contempcean
Sunday at 3060 and the #eshest sealood We serve T all up in a
Fwturbishad mis busging whare high cefings, sxposed brick, ight woods
Masterc v, Visa & and ey cobors combing Se @ My casual smosphere. Ordy blocks
AmentEnEspness from MIT and the Kendall T station and in e heart of high-tech and big-
coapied tach kendall Square e Cambridge Brewing Comeny beckons i thase
in ned of good Tood, Good beer and good tmes!

During Beb wirmer montes we Ofe S0me of e nicest outdoor paso
seatng i e Boskn area Enioy ow meceponal hod and cold
handcrafed beer well removed from steet traffc and swmounded by
fowers and rees.

Work on your tan in e Sun or cool ofF in the shade of cur swning in a

T Brick courtylrd sefting. Al reght enjoy cool breedes, candle kgl and

Animated starmight 58 well 34 our fin food, Geike and senice!
Quote

b———— "Because Fresh Beer is Best!!!"

& el

RPN ).
After the animation is done the page will then jump to your home
page. This is where your introduction text will appear along with

a photograph or graphic image and an animated quote. Please
note that this is just an example.

Newsletter

o e S
Qo - O W @ @) P Slrrmn @res @ (310 [F-

=43 | ] hirp:iwews. cambrigebeeer. comfrervesietter i

AMBRIDGE

Bl beer, o “witbéer,” Hal Wit The “blue” is & CBC Arst Busstery Ale, ted in 0k DaMmelE vl 1.5
Pounds of wild Main b % doa wvaey gallon. The 165Ul i5 3 Dearwith 3 "striking deep Dluish-
purple hue wWith an astoundng lavender haad, and aomas and favors of fesh Bosbemes” said
Head Brewer YWill Meyers. (For details about these beers, see page 2)

Werll serve te o Jogether, In nine-cunce gRasses, for 7 50 Begnning in eary July. Of course, you
§  can akso order gach beer separabily by the pintor hatf pint

“Rearely ks fingoism scmething we pursue around hede, bul the idea of a Sight of red, white,

BEER & BASS FEST 2004 “Ir's s # 10 be & bumper bass season Mis yes said he
Bewwdaddy, and Mal can only mean ng: our thind annual Besr & Bass festval, on August 7,
Could be #ven MO SUCCeS: than t two. The Brewdaddy will once again man the grill on
our brick pato, sening up his garic-marinated bass wih Tuscan bruschea, corn on e cob, and
| iangy collard gréens. Night chef Disne Woll will get & chance o fex hier culinan muscles with her

21
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This example demonstrates a newsletter that has been added to
the website. We will also add a PDF version for download and an
archive of all your old newsletters. We may rename your sections
to better suite your restaurants ambience.




Events

T S Sonpy e e
Qe - © - (1] [B @) Jo 5ot

esn (] beap v cambridgebrew. comfeverts. el

FOR IMMEDIATE RELEASE
CONTACT. Phil Bannatyne
Cambrioge Brewing Co

Tet B17-4%4-1994

Opean
Monday-Friday

11 300

Saturday 3t noon THE CAMBRIDGE BREWING CO. UNFURLS. RED, WHITE, AND BLUE BEERS
Sunday af 300 FOR AMERICAN BEER MONTH M JULY

Mastercard Vg & Amenican Fed, Balgian-Ste Wi, and Blusberry Ale are a Tassy Tria June 18, 2004, The Cambridge

AmnarnicanEpress Brewing Co. (CBC) is celebrating the Fourh of July, along with e fith anfual Amerian Bear Month, with

accephed “red” “whide," ind “blue® ber. The “red” is American Red Ale,  hopey, nuby-hued bess made eredy with
LU S-geown mait and hops. The “white” is 4 Belgian-stte while s, of “witier, hat he CBC ¢y Ha¥
WL s cloudy 3ppearante comses Fom unmalled whesl, sed 55 Spiced with Eler orange pesi, rose
Pigss, And coriander, Tre BAs8” |5 & CBC frst Blusberey Ale, fermanted in ak Baeis with 1.5 pounds of
weidd Maing bhuebemes for every galion. The 1esist is 3 besr with a "siring deep bluish-purple hus wih
an astounding |avender head, and ammas and fiavars of fresh blusberios,” said CEC Head Brewer Vil
Meryers

The CBC will serve the trio ngether, in rine-ounce glasses, for $7.50. You can also onder each beer
+Eparabily by he pint o half-pint “FRarel i3 Enoism something we pursus , bl e iged of 3
fight of red, white, and blus Deers arcund the Four of Amerscan Beer Mont was juit 00 dam clever o
pass up,” 53k CBC ownar Prd "Brawdaddy” Basmatme. The CEC'S red, whits, 3nd biue baers will be
tapped in early July and pour throughout e mont. Enjay iem, along wih confemporary Amencan
appetzers and enirées, on our bick pato in One Kendall Sguare. For further detals, including complets
beer , refer o formation above of o to btew.com

Birasie s Blass Mt

A hatpfvevews canibeicebrews comjevents. bl & Intermet.

A list of events may be posted as text or with graphics. In this
example the restaurant sends emails to their patrons on a
regular basis so they post the same text that has been emailed.
Links may be added as well as email addresses.

Contact

“Cambridge Brewing

P L3 Vew Fovrtes Todk reb

Q- Q- [ @G P s

=i | 4] bizp e, cambridgsbrew.comjconk act el

Eestaurant

fact Ue

ﬁmm..m One Eendall Square

o Cambridge. A
Sunday at 300 ¥ ﬂ"fjf

Mastocar Viaa &
AmericanExpress

pots T 1 Tel: 174741994
: Fax: 174748958

Email: cambbrewsatiglobal net

For & map and direcsons of our ocation
pleasa click here

For technicsl support please Send your emails o
SupportEmmgUSa.com

&l o

This page will appear with all your contact information a live link
to your email a technical support email to our support team. We

may add photographs of your restaurant or we may find a
suitable graphic. This section is flexible.

Adding to Your Database

Fo L3t Ven Facetss Tock reb

Q- O H @G P

s | ] betp e cambridgebrew. comfiet asp

at11:30am
Saturday at noon
Sundiy at .00

Masscand, Viss &
APBrcanExpess
woeped

Email
[ree

(U
181 Visitt

How did

ou et
about wt:
Cotmmmants:

&) vore D Ftwnet
This is what the form will look like on your website. At the bottom
of this form in a reset button to clear all the information that has
been typed in already and a submit button to submit the
information that has been typed in.

Map/Location

&1 Combiidge Browing Company - Cambiidge. MA - Map - Micrasoft Tntar et Explarar WELR S
fle Lt Vew Fovotes Took heb

Qe - Q¥ [@ @ Pt oo Frete @) 3~

Eestaurant Happenings

Saturday al naca
Sunday a1 3.00

Mashorcard, Visas &
Ao drEapiess
sccapled

iowmload copy of map in POF fesemat]

Directions 10 he Cambiidge Browieg Company

WAHOO! Mips WAHOO! Maps
M of 20 Hanprsbar e 51 Directions 1o 20 Hampshite 51
Cambridge, M& 671391521 Caimbeidge, A 021391571

2 ]

We may provide a map for you but in this example the restaurant
provided their own map. A link is included below to driving direc-

tions and a more interactive map to view areas around your
location.





